
Introduction 
Welcome to the Massachusetts Bureau of Substance Addiction Services dashboard!  

The Massachusetts Bureau of Substance Addiction Services dashboard seeks to report on summary 

statistics on individuals who received services for substance use disorders, broken out by geography, 

fiscal years, and demographic characteristics. The dashboard is composed of four dashboard tabs: 

Overview dashboard, Comparisons dashboard, Maps dashboard, and Trends dashboard. The dashboard 

reports on enrollments which are defined as an admission to a Bureau of Substance Addiction Services 

(BSAS) licensed and/or funded program. This dashboard is refreshed annually after the end of each fiscal 

year.  

Dashboard Navigation 
The Massachusetts Bureau of Substance Addiction Services dashboard contains several navigation 

functions. Click on the menu button located on the upper left-hand corner of the dashboard to open the 

navigation pane. Click on the Overview, Comparisons, Trends, Maps and Data Dictionary icons to 

navigate to other dashboard tabs. Alternatively, users can use the bolded blue hyperlinks placed on the 

Overview dashboard to navigate to the Trends, Maps, and Comparisons dashboard tabs. Users can click 

on the dashboard title to return to the Overview dashboard.  

Use the following icons to navigate between dashboard tabs: 
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Information Icons 
Question marks and information icons are placed throughout each visualization card and in the upper-

righthand corner of each dashboard tab. Users can hover over these icons to gain more insights on the 

visualization or dashboard.  

Hover over the following dashboard information icons to learn more about dashboard visualizations: 

 

 

 

 

 

 



Data Downloads 
Data download buttons are placed throughout the dashboards. Users can click on these buttons to 

download a CSV (comma-separated values) file of the underlying data of the visual. Filters set by users 

on the control bar and the global filters are applied to data download outputs on the Comparisons, 

Trends, and Maps dashboard tabs.  

Use the following icons to generate a CSV file of the underlying data of each dashboard visualization: 

 

 

 



Dashboard Control Bars 
The Comparisons and Trends dashboard tabs have control bars located directly above the main 

visualization. Users can select different ΨShow ByΩ and ΨFill ByΩ options to change the row comparison 

category and bar chart fills to one of the following options: age, race, race/ethnicity, gender, primary 

substance use, or service category.  

Use the following control bar to change the Fill By and Show By criteria of the visualization: 
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Dashboard Global Filters 
Global filters are located on the right-hand pane of the Comparisons, Maps, and Trends dashboards. 

Users can use global filters to filter visualizations to a specific population, timeframe, EOHHS (Executive 

Office of Health and Human Services) region, or county. Once a global filter is selected, unless manually 

removed, it will apply to all dashboards tabs. Users will need to remove/change the global filters when 

switching between dashboard tabs. These filters will also be applied to the data download CSV file.   
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Interactive Chart Legends 
Interactive chart legends are placed along the bottom right-hand pane of the Trends and Comparisons 

dashboard tabs. Users can filter the graph by clicking and multi-selecting values on the legend.   

Use legends located on the bottom right-hand pane of the Comparisons and Trends dashboard tabs to 

filter dashboard visualizations: 

 

 

 

 

 

 

 

 

 

 

 

 



Data Dictionary  
Click the data dictionary icon in the navigation pane to navigate to the Data Dictionary dashboard tab. 

Use the buttons at the top of the page to switch between different term categories. Clicking on a 

category will filter the dashboard view to a subset of terms and definitions. Users can click the data 

download button to download a CSV file of all terms and definitions.  
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